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National reach. Local touch.

UMR is the country’s largest TPA offering flexible medical, dental and
disability administratio

1 as well as numerous other benefit products.

As a UnitedHealthcare company, W€ also have access to significant network
discou

nts, powerful technology and capital investments in our capabilities.

« Serving more than 1,100 clients and 2.1 million plan members

« Handling 4 million phone calls a year

« Annually processing more than 39 million claims valued at
more than $10 billion
—_’_—

« Working with more than 100 PPO and PHO networks,

including UnitedHealthcare’s national networks

UMR provides

client culture,

clients dedicated sales executives who offer expertise on

objectives and benefit strategy. They h

ave accountability
for client satisfaction and provide ongoing analyses and results.

Additionally, UMR offers clients dedicated account managers who have

oversight of the plan administration, give guidance through implementation,

coordinate open enrollment meetings and participate in benefit fairs.

Finally, cli

ents have dedicated service teams for day-to-day leadership on

well as accountability for claim

claim issues and complex service challenges as

processing and plan member services.




igns that address the custorner

-

bst control and member engagement

Emphasis on'c

adjudication of simple

can adjust plans quickly, focusing on auto-
s to bea

ins and bringing the expertise of our customer service team

omplex, high-dollar claims.

Unitedhealthcare’s Options PPO network, UMR delivers significa

hes to clients—12 points in additional savings to clients who upgraded
0 Option over the past 12 months! We also have access to more than 100

-local, regional and national networks.

benefits administration partner is Innoviant, an industry

bharmacy
f course we can also coordi-

- in evidence-based trend management. O

ith multiple pharmacy benefit managers.

s access to Stop Loss carriers and MGUs based on which can

ar client’s risks, effectively underwrite the networks

ha

hanage a particul

ality service. Our preferred Stop Loss partner—BP, Inc.—=

rovide qu
rnally integrated.
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With more than 100 account managers, we have dedicated staff across

the country to provide stewardship to clients no matter where they
have operations.
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UMR is going places.-

ering commitment and
e the uniquée
£ TPA customers

. UnwaV
'm\/estment to serv

-term needs o

n
o iding better value,

. Focus on prov

year after year, bY: |
ating and enhancing

- cts and services

competitive produ
ice excellence

o "
_ Delivering s€ '
ney for your clients

nd

_ Saving mo
_ Actively listening to you a

your clients
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Let us show you the excellence in benefit
administration our customers have come

to rely on. For more information, contact /-\

your UMR/UnitedHealthcare representative. A UnitedHealthcare Company
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