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•	 �Displays up to five recent 
claims with access to 	
all claims.

•	 �Lists the providers in 	
your network.

•	 �Gives you information 
about other insurance and 
accident details.

•	 �Summarizes claim history 
for all members.

•	 �Shows current deductibles 
and out-of-pocket payments 	
if applicable.

•	 �Provides your current 	
coverages.

•	 �Keeps you informed about 
important benefit and 	
Web news. 

•	 �Gives you access to all 
applicable claim forms.

•	 �Provides Explanation of 
Benefits (EOB) details.

UMR online services give 
you the information you 
need, when you need it. 
Here are just a few of the 
many services you’ll find 
on our Web site:

  To get started,  
visit www.umr.com.

UMR Online Services  
Get Instant Access to All Your  
Claim and Benefits Information


