UMR Online Services
Convenient, accurate, relevant

Clients can leverage personalized, on-demand reports from the Web
to support their health plan goals and guide them as they develop
longer-term strategies.

Members can track their claims, check eligibility information and

access online resources to help them understand their health issues

and make better decisions.

The following features are just a click away:

Completely Confidential

e Care management information
. . g . . .. Information is kept confidential
e Claim, eligibility and benefits inquiries

. . d .U t ist
e Health Reimbursement, Health Savings, and sectire. L'sers must register

and Flexible Spending Accounts and log into the portals, allowing
e Frequently used forms us to verify their identities.

e Healthcare Advisor and Coverage Advisor

e Pharmacy benefits information
e Provider links

e Online reporting

Information is kept confidential and secure. Users must register

and log into the portals, allowing us to verify their identities.

Technical Support

We want our Web visitors to be able to seamlessly navigate our site...
without any difficulties. If you experience problems or lag time,

help is a toll-free phone call away.

For more information,
""" visit www.UMR.com or contact

your UMR representative.
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