InfoPort

Reports you want, the way you want them,
available to view plan data.

InfoPort®™ is UMR’s online transactional data reporting tool. It provides users with

an option to create, customize and schedule reports or run a report on demand.
InfoPort supports a variety of flexible data options and offers a broad range of online
reports that are accessible via a secure, password-protected portal.
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The intuitive online reporting tool enables users with
report access to view information on:

+ Paid claims

« Incurred but not reported (IBNR) activity
- Benefit utilization

- Financial activities

« Plan costs

« Network performance

- Enrollment

(Continued)



InfoPort users have the options to:
« Access various report designs with multiple report layouts

- Create a variety of report variations by customizing report criteria using filters

Report data

Claim payment reports

- Save customized report design templates

« Create and run reports on demand and view data
Claim Comparison

Claim Detail « Schedule recurring reports with dynamic dates
Claim Distribution « Export to multiple formats, including Excel, PDF and Word
Claim Lag

- Drill down to claim details (PHI user)
Claim Summary

Claim Summary by Member + Provide access to report data in PHI and non-PHI versions

Claim Summary by Network « Access transactional data, updated daily (lag of two business days)

Claim Summary by Provider . Monitor plan performance

Claim Summary Service Level
« Identify plan-specific trends and outliers by analyzing multiple years of data

(if available)

Claims & Enrollment by Month
Top Claimants Report
Admission Summary

Adult Screening Identifying trends and strategies
Adult Wellness Exam

Incurred But Not Reported (IBNR)
Plan Cost Summary

InfoPort reports provide UMR clients with data to assist in pinpointing emerging
trends and utilization when determining alternative plan strategies.

In addition, using report data as a proactive approach assists with identifying

RorotmentiepoRts potential high-cost claims before they have an impact on overall plan performance.

Enrollment Census
Enrollment Summary
Enrollment Summary by Month

Extract reports View demo
Claim Level Scan the QR code to view the
Claim Service Level InfoPort reporting demo

Enrollment Census Password: demo

Additional reports

(if data is available)

Rx Summary

Rx Extract

Health Reimbursement
Arrangement (HRA) Utilization

Contact your UMR representative for more information
about InfoPort, UMR’s dynamic online reporting tool.
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