
The Welcome Center allows the viewer to 
find out more about a variety of  topics 
by clicking on the map markers.  Viewers 
have the ability to navigate back to this 
page at any time by clicking “Welcome 
Center” in the bottom navigation bar.

Clicking on Consumer Accounts in the 
bottom navigation bar or from the 
Welcome Center gives viewers a choice to 
explore more about either HRAs or HSAs.

The HRA section uses easy-to-understand 
illustrations to give the viewer in-depth 
information on how HRA plans work.

Here’s a sampling of what a member will encounter:

Consumer-driven health
Interactive member tour

UMR’s consumer-driven health plans member tour is a helpful, interactive tool to inform members 
about HRAs, HSAs and FSAs. It also explains what role health and wellness can play in a member’s 

health care experience and provides information about customer support options.
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