
HRA UMR understands how important effective communications 

are to you and your plan participants. Our suite of materials 

can be used throughout the life of your HRA to provide 

education, information and tips to plan participants so  
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Our standard HRA communications schedule contains  

many of our most popular materials. Please note this is  

only a sample schedule based on a Jan. 1 effective date.  

We can work with you to create a customized communica-
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and unique needs.

  October — December  (open enrollment)

Communication Title Message

HRA Introduction
Introductory brochure that promotes the  
features and benefits of an HRA.

10 Things You Should Know  

About HRAs
A list of 10 HRA tips/facts.

Eligible Expenses List
Overview of eligibile and ineligibile expenses  
as defined by the IRS code.

FSA with  

Auto Reimbursement  

Introduction

Explains the features and benefits of a flexible  
spending account, including a worksheet to help  
estimate how much a member should contribute.

Things You  
Should Know 

About health reimbursement 
accounts (HRAs)

  January  (effective date)

Communication Title Message

Online Services Overview of how to access UMR’s online Web tools.

Frequently Asked Questions — 

How To Use Your HRA

Frequently asked questions and answers on how  
to use your HRA.

10 Ways To Control  

Health Care Costs
A list of 10 ways to control health care costs.

Ways to Control Your  

Health Care Costs 



  February — April  (effective date plus 1 – 3 months)

Communication Title Message

How To Read Your HRA EOB 
Instructions on how to read your explanation  
of benefits (EOB).

Healthcare AdvisorTM

Overview of Healthcare AdvisorTM from WebMD, 
the information that can be found on Healthcare 
AdvisorTM and how to access it.

10 Things You Should Know  

About HRAs  - 2nd Mailing
A list of 10 HRA tips/facts.

Find Answers Fast

Healthcare AdvisorTM from WebMD offers 

a complete set of tools designed to give you 

quick answers to your questions, such as:
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��Which hospitals meet the leading  
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��Which different treatment choices  
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��What should I know before having  
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Learn More

You’ll also have access to tools that  

can help you:

��Manage your health and prepare  

for a health care event

��Get connected to a network of experts 

and others with similar health concerns

��Find information on your condition, 

medical procedures, and recovery rates

��Access online medical encyclopedias and 

links to related sites

Make Sense of Drug Options

We take the guesswork out of choosing 

medications. The umr.com Web site provides 

a range of information on clinical, cost and 

lifestyle considerations so you can better 

manage your health and health care dollars.

You can:

��Learn about what drugs are available  

for conditions like asthma, allergies,  

high blood pressure and depression

(Continued on back)

Healthcare AdvisorTM  from WebMD
Access the same information the experts use

Few decisions are more important than those concerning the 

health and well-being of you and your family. Through our Web 

site, www.umr.com you now have access to the same information 

the experts use to help you make sound medical decisions.

  September — December  (effective date plus 8 – 11 months)

Communication Title Message

HRA Introduction - 2nd Mailing
Introductory brochure that promotes the  
features and benefits of an HRA.

Adult Screening/ 

Immunization Guide
Provides adult (18+) immunization guidelines.

10 Ways To Control Health  

Care Costs - 2nd Mailing
A list of 10 ways to control health care costs

Tips for Managing Stress A list of tips for managing stress.

Health Reimbursement 
Accounts (HRAs)

A healthy, wealthy and wise
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What is an HRA?
A health reimbursement account (HRA) is a program that 

includes funds contributed by your employer that you use 

to pay medical plan expenses such as deductibles and 
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your employer and presented in your plan document, but 

typically do not include co-pays, pharmacy co-pays or non-

covered medical expenses. Best of all, any unused amounts 

at the end of the year can often be rolled over and combined 

with the next year’s annual employer contribution. 

Why you should want an HRA
There are many reasons why you should consider taking 

advantage of a health reimbursement account:

/ You can use your rollover HRA dollars to improve your 

coverage. If you do not have an initial deductible, you may 

even be able to cover your entire remaining deductible 

and some coinsurance expenses with your HRA
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year, which means you won’t have to wait to use your 

HRA dollars
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provides preventive care and health coverage. Most 

preventive care, such as physical exams, immunizations 

and cancer screens, is covered and does not reduce 

your HRA

Any unused HRA dollars can often 

be rolled over at the end of the year 

and combined with next year’s 
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  May — August  (effective date plus 4 – 7 months)

Communication Title Message

Do You Know Your BMI?
Explains body mass index (BMI) and provides  
a chart for calculating BMI. 

Sunscreen 
Information about sunscreen and preventive  
care reminders for sun exposure.

Child Screening/ 

Immunization Guidelines

Provides child health screening guidelines and 
immunization schedules from birth to age 18.

Healthcare AdvisorTM - 

2nd Mailing

Overview of Healthcare AdvisorTM from WebMD, 
the information that can be found on Healthcare 
AdvisorTM and how to access it.

Your BMI Results
Less than 18.5 Underweight

18.5 – 24.9 Normal weight

25 – 29.9 Overweight

30 – 34.9 Obesity, Class 1

35 – 39.9 Obesity, Class 2 

Greater than 40 Extreme Obesity

BMI Chart & Results
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21 23 25 27 29 31 33 35

5’1” 111 122 132 143 153 164 174 185

5’3” 118 130 141 152 163 175 186 197

5’5” 126 138 150 162 174 186 198 210

5’7” 134 146 159 172 185 198 211 223

5’9” 142 155 169 182 196 209 223 236

5’11” 150 165 179 193 208 222 236 250

6’1” 159 174 189 204 219 235 250 265

Source: The Practical Guide to Identification, Evaluation and 

Treatment of Overweight and Obesity in Adults, National 

Institutes of Health; National Heart, Lung and Blood Institute 

Obesity Education Initiative, October, 2000.
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Let us build a communication plan that  
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