Getting
Started

The Dignity Health Specialty
Pharmacy Program is available to
all employees of the health
system as well as their
dependents. If you would like to
learn more or speak to a member
of our staff please call

(602) 406-3970.

Who We Are

ABOUT US

The Specialty Pharmacy is an
outpatient pharmacy program
that provides each patient with
the highest possible level of care.
Our customized and personalized
care programs and disease
specific liaisons will address all of
your prescription needs and
ensure your medications will be
delivered on time.

Dignity
Specialty Pharmacy
(602) 406-3970

500 W. Thomas Rd.

Phoenix, AZ 85013

Hours of Operation:
Monday — Friday
7:30 a.m. —6:00 p.m.
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Dignity Health’s
Specialty Pharmacy
Program provides
hands-on personalized
care for patients with
complex needs. Your
medications can be
conveniently delivered
to your home for free.

Just as you develop a strong,
lasting relationship with your
clinical care team, itis vital
thatyou have atrusting
relationship with your
pharmacy team. Dignity’s
Specialty Pharmacy is fully
integrated with your health
careteam.They use ashared
medical record that allows us
to put your safety first.

Our condition-specific specialty
pharmacy experts work together
with your clinical team to develop
your personalized care plan.

Services
Include

e Free homedelivery

e Personalized refill
reminders

e Medication adherence
programs

e Help obtaining financial
assistance

e On-call pharmacist
support

CONTACT US

We want you to feel as
comfortable as possible while
you get the information you
need.

Contact your pharmacy liaison
with questions about

prescription refills, financial

assistance, and insurance
approvals.

Disease
Specific
Lialsons

The management of complex
conditions requires personalized
care from knowledgeable and
caring healthcare professionals.
As a patient of the Dignity
Specialty Pharmacy, you have
access to our highly trained
Pharmacy Liaisons, who will go
above and beyond to provide you
with personalized care and
support.

YOUR LIAISON WILL

e Meet with you to
understand your pharmacy
needs

e Obtain insurance approvals,
as necessary

e Coordinate refills and the
delivery of your medications

e Check in with you regularly
over the phone
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