
 

 

 

 

 
 

 

   
  
  
  
  
  
  
 

(Continued)

Behavioral health provider access
An important part of your plan offering

Behavioral health access can be a key component to your overall health and well-being. 
By using a UnitedHealthcare network, you have access to the nation’s largest and most 
comprehensive behavioral health network.

Here’s an overview of the behavioral health services
 offered by UMR and UnitedHealthcare:
• Members have access to our comprehensive, 

high-performing network of 409,586 providers and 
4,500 facilities at 10,200 locations nationwide. With 
373,700 non-prescribing clinicians offering a range 
of specialties, we can meet member needs for a 
variety of behavioral health services.

• Providers across all 50 states

• Specialties include:

• Thorough and rigorous credentialing process 
guided by National Committee for Quality 
Assurance standards. Credentialing includes 
independent verification of information, such as 
a provider’s state licenses and degrees attained, as 
well as checks in other areas, including Medicare 
and Medicaid sanctions, malpractice insurance and 
claims history.

−  Addiction counselors
−  Clinicians with master’s degrees in areas such as  

counseling and social work
−  Nurses
−  Psychiatrists
−  Psychologists



 

 

You can find an in-network behavioral health provider easily:

1 Go to umr.com and select Find a provider

2

3

Scroll to the “Enter network name” box under Search by  and type 

UnitedHealthcare Choice Plus Network  or UnitedHealthcare Options PPO 
Network  before selecting Search

Scroll down, choose Behavioral Health Directory and on the following page 
change the location based on where you are seeking service then use the 
prompts to search for a provider

You can also find a provider using the UMR app.
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