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As your benefits administrator, we'll
walk you through the plan to give
you a better understanding of what it
all means. Of course our main goal is
to provide you and your family with
timely, accurate and caring service.

It starts here, but you also have a
whole team of UMR customer service
and benefits experts behind you
whenever a need or question arises.

To help you reach us, we've
included this list of key contacts
and information.

Welcome / key contacts

: Greetings
from UMR!

Welcome to the Orlando Health benefits plan guide!
The purpose of this booklet is simple: To help you
get the most out of your health care plan.

Stick it on your refrigerator or
bulletin board if you wish, or
place it in your wallet or purse,

so it's there when you need it.
You can also find this same
information on your UMR ID card.

We're available for you:
24 hours a day, 7 days a week

A handy contact card for your fridge or wallet

My Orlando Health Team Member

benefits information

UMR Plan AdVisor ... 1-844-614-8435 Your Pharmacy Provider

Need ID Cards 1-844-614-8435 Optum Rx

UMR CARE 1-844-614-8435 Find it online at

Interactive Voice Response.........eeueese.s 1-844-614-8435 https://go.umr.com/OrlandoHealth

Your Preferred Provider Network
Tier 1 - Orlando Health Network
Tier 2 - UnitedHealthcare Choice Plus Network

PO Box 30541
Salt Lake City, UT 84130-0541

Writeus UMR AN 2

Your UMR
customer

service team
is ready to
help you!
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Member services
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Health benefit

with a person

7,

UMR wants you to feel confident you're making the right
choices about your family’s health. So we've assigned a
team of plan advisors to answer your questions and help
you get the most from your health care benefits.

A single call to UMR can put you in touch with a benefits specialist who can

help make health care easier for you. We can quickly look up details about your

medical coverage and information about claims for recent services you may

have received.

Get help finding a doctor
who's right for you

A big part of our job is to match
you with high-quality health care
providers where you live. We can
point you to network doctors and
facilities where you'll receive the
highest level of benefits, so you
won't pay more than you need to.

And we'll even stay on the line
with you to help schedule your
appointment.

Know if you're covered
and what it might cost

Ask us to look into a recent medical
claim to make sure it was paid
correctly.

Or check to see what your out-of-
pocket costs would be for different
services. Then check to see how
much you have paid — and how
much you have left — on your
individual or family deductible.

Ask about free resources
to help you stay healthy

Your plan advisor can tell you about
how your benefits can support you
in reaching your health goals. That
may include resources for dealing
with a serious illness, or preventive
care doctors might recommend

for you.

Talk to a real
person about what's
important to you



Learn the

language of
health care

Benefits terminology
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Let’s face it. Understanding health and benefits terms is
like learning a foreign language for most of us. Knowing
the difference between co-insurance and co-payment
can be confusing. And deciphering an EOB from COB

shouldn’t require a PhD.

Fortunately, you don't need a
foreign language professor or CIA
code-breaker to understand all of
these terms. That’s because our own
UMR team of language experts has
already defined them for you, along
with a few others.

What is a deductible?

Definition: The amount you have
to pay before your plan pays for
specified services. Deductibles are
usually an annual set amount. A
deductible may apply to all services
or just a portion of your benefits. It
depends on your benefits plan.

What is a co-insurance?

Definition: A set percentage of

costs that are covered by your plan
after your deductible has been paid.
Your plan pays a higher percentage.
You pay a lower percentage. (\>

Tip...think percentage

(

What is a co-payment?

Definition: A small set fee. It is paid
each time you have an office visit,
outpatient service or prescription
refill. The fee is determined by your
health plan. Co-payments don't vary
with the cost of service.

Tip...think set fee

What is an out-of-pocket?

Definition: The amount you pay out
of your pocket for particular health
care services during a particular
period of time. An out-of-pocket
maximum limits the amount you
have to pay during a particular
period of time.

abc
N

Still confused?

Goto
justplainclear.com
for a searchable
glossary of
health care terms.
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Benefits terminology

What is coordination
of benefits (COB)?

Definition: Many families are covered
by more than one health plan. The
coordination of benefits (COB) process
determines which plan pays first. It
also determines if the second plan
will pay any remaining charges not
covered by the first plan. The process
makes sure your doctor doesn't get
paid twice for the same service.

What is an explanation
of benefits (EOB)?

Definition: An EOB is simply the
statement explaining your benefits
activity. It includes the services
provided, the amount billed and
the amount paid, if any. You should
review your EOBs carefully. Call the
customer service number on your
ID card or visit www.umr.com if you
have any questions about your EOB.
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How to read your EOB

=s)] Understanding your
EOB, as easy as 1-2-3

An explanation of benefits (EOB) is not a bill. It simply tells you everything
you might want to know about how your recent medical service was
covered by your benefits plan. You'll receive a bill from your provider for any
amount you may owe.

Here's a summary for you,
@ COSt su m ma ry Detaded claim and benahit informabon 1S located on the T-:-Ilomng DBN[!-I.

- This i the total amount that your provider billed for the
Amount billed: %500.00 services 1hat were provided 1o you

The first page of your EOB is a
. Your plan I'N!ﬂtll.l-atﬁi descounts with providers and facilties

summary ?f how much your Your discount: £100.00 Your plen negotates dscou v

provider billed, how much was

covered by your plan and the total

H . T% of your service was covenad by your plan discounts
you may owe to your prowder. You saved: £360.00 andion your Sriployar-gponsaned beneits phin

i This is the portion of the amownt billed that was paid by
Your plan paid: $250.00 your emplayer-sponsored benefits plan

The portion of the amount bllad that you may owa to the

TOTAL YOU prowider. This amount includes your deductible, co-pay,
MAY OWE: 5140,00 co-insurance and non-covered charges. Mot allowed
' amounts and any amount you paid when you recenad
@ Beneﬁts update care may not ba reflected in this amount
On the next page, you'll find a
breakdown of how much you
In-network

and/or your family have applied

toward your annual deductibles INDIVIDUAL CAL YR $0.00 o go
y DEDUCTIBLE $2,500.00 oul of $2,500.00
and out-of-pocket amounts.
INDIVIDUAL OUT-OF-POCKET £2,126.86 10 go
Deductible: The amount you have $2.873.14 cut of $3,000.00
FAMILY CAL ¥R 1,156.95 10 go
to pay before your plan pays for #. g
p y y p p y DEDUCTIBLE 53, B43.05 oul of 55,000.00
specified services. Deductibles are FAMILY OUT-OF POCKET H | ammssiogo

usually an annual set amount. $873.14 out of $8,000.00

Out-of-pocket: The most you
could pay during a coverage period
(usually one year) for your share of
the costs of covered services. After
you reach your “to go” amount, the
plan will usually pay 100% of the
allowed amount.



How to read your EOB

Employee: Cade Blank
Employes address: 1234 Surshine Bivd

Suile 10283

— ey Best City, LISA 123451112

Group number: TE-BSEIEES

PO BOX 30541 Sak Laka Cily, UT S4130-0541 Membser 10z SIIFIITIS

[1-800-826-9781] + wmr.com Employer name: ABRC Companies, Inc

Mertiss dati: QIIE2019

Patigng: Claim number: Provider narme: Patient account
Elizabeth Blank 999999999 XYZ Provider Inc. 1234567830

PLAN PAYS
Amoant Ameant
Reasen  Servios billod by Tear Ml e bs Appiied ta Nat Tatal you
Servioe(s) you receivid cedi datwis] preidsr  dHceant allawid precider Planpad | Co-pay dedwctible Co-inmerance  cowersd Moy ewe”
- - L.} - + + + B

[Ermegency Lare e W4-3NeNy S50m 510000 o] OO | B A | S 500 S50 m 18000

Tezals 550000 510000 o] 40000 I §60.00 |51‘SIII 5000 S65.00 m -

*This tofs! may ool refed any PAFTHVESO0-DEE Jou mace & Mo Sme of sensor. Fiesse wall for 8 provicer [ befone making 8 payroent
{'+) Inchcates svy payment oo may owe.  [=) ickcales aay decoonl o plan paymeal Ml wil sedooe whal Jou owe

Reason code explanations:
o0 Provides negotialed discount. You ane nof responasbie for Sis amount

@ Service and payment details

This section includes information about who received the medical service, the name

of the provider and what types of care they received. It gives you a breakdown of how
the claim was processed, including:

« How much your provider billed
« Your network discount
» The amount paid by your employer-sponsored plan

» The amount you may owe, including co-pays, deductibles and out-of-pocket amounts

Sign up for digital EOBs and you'll receive email
reminders every time you have a new EOB. PLUS, we'll let you
know if you need to take action on the EOB and give you more
details about your claim.

Go paperless
on umr.com
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Money saving tips

'R\

10 ways to

control health

care costs ,
o

Everybody can play a role in controlling the rising cost of
health care. In fact, there are many things you can do to reduce

n

medications, just without the brand
name. The biggest difference is the
price. Generics usually cost you

30 percent to 70 percent less than
brand names.

Practice prevention

Preventive care includes things like
physical exams, vaccines, blood
tests and cancer screenings. These
services can prevent you from
getting sick or detect a health issue
before it gets serious. Check your
health plan to see if preventive care
is covered in full or at discounted
rates.

There is a time and place for
everything. A trip to the emergency
room may be needed if you are
seriously injured or ill. Consider

a cheaper option, like a walk-in
clinic or urgent care, if you have a
minor illness or issue, such as an ear
infection. It may save you time as
well as money.

how much you spend on health care now and in the future. ‘

1 See preferred doctors 4 Getonline Fast fact...
Most health plans let you see any It make§ sense to find out Generic drugs
doctor you want. But you can save everything you can to make

. . . usually cost you
a bundle by seeing doctors that are informed, cost-saving health
, . , 30 percent to 70
part of your plan’s preferred network care choices. That's why we offer | o
of health care providers. Going to a a number of web tools to help percent jess than
preferred, in-network doctor usually you review your health care brand names.
saves you 20 percent to 30 percent options, pharmacy benefits and
or even more off your bill. health coverage estimates using
the Internet. Visit our website at
Go generic el
Generic drugs are the same as other .
5 Choose theright care
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6 Thinklong-term

Some people go to the doctor for
minor reasons once they meet their
yearly deductible. While that may not
have an instant impact on health care
costs, it is a major factor in driving up
everyone’s overall costs of care.

Eat right

A balanced diet can save you money.
It keeps you healthier in the short-
term and lessens the chances of
developing more serious and costly
medical conditions in the future.

Exercise

Just 30 minutes of walking or other
regular exercise each day helps
manage weight, stress and possibly
your pocketbook. Exercise helps
control and prevent high blood
pressure and cholesterol, two of the
major risk factors for heart disease.

Money saving tips

9

10

Take care of yourself

The harmful effects of unhealthy
habits, such as tobacco use and
alcohol abuse, are well known in
regard to health issues like cancer
and heart disease. If you use
tobacco products, seek help to try
quitting. Practice moderation if you
drink alcohol. Get help if stress or
depression are an issue. You will feel
better and also save a few dollars.

Review your EOB

Billing mistakes sometimes happen.
Review your explanation of benefits
(EOB) statement to make sure you
are properly billed. Contact your
doctor or other care provider if you
suspect an incorrect charge.

Remember...

Review your explanation
of benefits (EOB) statement
to make sure you are

' \ properly billed.



Your PPO network

m A valuable
uu\u connection

Congratulations! Your employer has given you access to
a preferred provider organization (PPO) network through
UMR. Here are a few frequently asked questions to help you

understand what your PPO network is all about and the

benefits of using it.

What is a preferred
provider?

Any doctor, hospital or other
medical facility that is part of your
PPO network. They are sometimes
referred to as in-network providers.

Why is a PPO
important?

You will pay less for medical
services if you see a preferred

provider that is part of the network.

Plus, there are usually no claim
forms for you to worry about when
you go to a PPO doctor or hospital.

Can |l get medical
services from a doctor
or hospital that is not
a part of my PPO
network?

Yes, but you will pay more for

their services and may need to
submit a claim form.

How much will | save
if | get services from a
preferred provider?

You can compare cost savings
by looking at your schedule of
benefits, which is found in your
summary plan description.

What if my normal
doctor is not part of
my PPO network?

We encourage you to have your
doctor apply to join. Here's how:

+ Go to umr.com

« Select Find a provider

+ Click Medical

« Scroll down to your provider
network list

« The next page you will see has
a link you can click to view and
print application instructions for
your doctor

Whatis a
PPO network?

A group of doctors
and hospitals that
have agreed to reduce
what they charge for
their services.
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Your PPO network

Where can | get How do | make sure |
information about get my PPO discount?
O my PPO network? Just show your UMR ID card when
@V‘ Your member ID card contains you visit your PPO network doctor
information about your plan’s PPO. or medical facility. It includes all the

important information and phone

Get the most
from your How often can | see a numbers that are needed.
benefit plan... preferred provider?
Use participating As often as needed.
network health care
providers whenever How do | find a network
possible. doctor or hospital?

You can call the toll-free phone
number on the back of your UMR
ID card or go to umr.com and
click Find a provider.



http://umr.com

24/7 service on umr.com

Find what you need
at umr.com

Getting your benefits information is easy using umr.com.
You'll be able to find everything you're looking for in no time!

Select Log in/Register
to sign in as a member
using your HealthSafe N

ID, or to register your
new account.

Member

RS HEALTHY ¥

Pissel sy Ve |

Finad ©OVID. 16 resources near you
Creder Fren Al-borme CEAID-13 Test Kits frorm the Federsl Sovarmment Viail covidiests oo
Vaccnation Informatin and Resources in Yeur Ares Gt starieg
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24/7 service on umr.com

Your live connection to
UMR customer service

Our team members are available online to answer your questions about
your claims and benefits with just the click of your mouse. Once you've
logged in to your umr.com account, just click the Live Chat icon in the top
navigation bar on your member home page. It’s that easy.

Click to chat

You can click to chat with a
Customer First team member 24
hours a day, seven days a week.*

i

- G

UveChal  Mesasges Contacius  Accousd Selings

Ling =t

@1 chat with a customer first team member

To actass tha MR Live Chal leates, weiily that any pop wp Blockers ama disabled oo ot
computnr. Fop up blochon tan be snablediisablod = your Inimret breoamar

Cuwsinmer first temm members ane sailails 10 snywer pour questions, &4 hours a dey,
¥ days & week. sxcluding major holideys

T 55 B BRI FETIORET N B B erneenany Dheel L8N 597 oF 00 1D T et ok 8
iy

Plaase choose one of the following:

B ngdd Plip Wil MEQICH ClEmE Of Msdic ol bene® migrmation
I need fep wsing the Web site
JCaner e

Additional comments:
|Enbop vy comments abiul wour quastnn of problem

i

e g Get connected ] —
e s e s v O ca yo start a chat session, * excluding major holidays

o, g i o B S e of B pln, S e
irerace 850 ML sriSoREEEy & rat oL i e T bl

you'll be prompted to tell us
more about your question. Within
minutes, a team member will join
you to assist with your question.
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24/7 service on umr.com

A launch pad for all your
health benefit needs

From your personalized home page, you can see a summary of your benefits,
link to key areas of the site using myMenu, find out what things you can do to
keep your benefits up to date.

Things to do
Your personalized
myMenu “Things to do” section
One-click access to will prompt you to
claims, coverage and take action in three
other resources. VIR A = o J o main areas:
S T Lt e Cemm e

account
Liprs Uu: o

+ Reviewing claims
and benefits

« Completing
o - - ’ﬂ\ Aﬂ health and
E%’J (@ ) \;; wellness activities
aegsr.
Ml v Qetinn Bl sur T bt o Bk ..
sl BCOE ML B = LRI Phdim
e W PRI
wigenaom
My plan detalls
(<13 [T [ Member 10
maulf,:‘gomamm """g::“" I SoLagy
TN A X000
Phan: £. 1911112118
Ermal Loww
Benefits
snapshot

A short summary
of your benefits.




24/7 service on umr.com

Protecting your
health information

UMR follows strict rules and security procedures to ensure your information stays safe and
is accessed only by you or authorized providers and/or representatives. If you, your spouse
or a dependent age 18 or older wishes to allow online access to another covered family
member, each member must grant access to view their information:

Hi Cade Blank

= myMenu

ACCOUNT SETTINGS .!; .

your profile settings

Once you've logged in to
umr.com and selected
account settings, scroll to

= Contact Information

Piease revie e iniematon below and make &y recessary changes. Then check © the bottom and locate the
confinisd YOO £a0 Miks MUl uadalis By BOQng i S SeSChing pour AECount Seitn . .
access pr|V|Ieges portion

CADE BLANK to review and make any

/ necessary changes.
Emad sddreszes v b ‘|

cacke. blank@neyzmail com

&

ATCesy SHouid Ellzabeth Blank five SLcess 1o
privileges Yy Elims and benefil Edormation?

Ka

Snodikd EHeabath Blank have access 1o
dependent iaems and benedt informabon®

Not registered? Dependents will be asked during the registration process to select family
members they will allow to view their personal health information. To register, have your
covered family member visit umr.com and select Log in/Register.

If your spouse or adult dependent has already registered for online services, your covered
family member can log into umr.com to access their account settings.
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24/7 service on umr.com

View your
claim activity

Claim search

Set up your search preferences
by dependent(s), claim type, time
period and status.

Ubscriber Cade Blank, $3314457 | Wy Favworie Company. TREEEIZH
are vmwing: AN memiben, WMedaal clems, ol Sl

Take action

When you need to take action
on a claim, UMR will let you
know. Claims are sometimes

Get all the details
You have the option to
view a PDF of your EOB

or click the View claim
details link to see more
information about a claim.

o TN ut on hold because we need
Medd M
3 Dk 200a [ wwd “= other information from you.
“W CLASMS 91 CMESATROR 8 WVACE DA 1T L e s N i ED AROUWT § PLAR . 0
i Now you can easily Click here
st 0 ooy to give us the information
Last Gmonths
D e needed to process your claim.
—1 f— iy Ve 380 aun
i
AL e EGE
Compheted Fate T O Geeoory X 25000 / m 000
In-progresd ?a:uﬂ.m.ﬁx
ol Etﬁ"'&m v et - Al P P TP O a2 5 Pl N P |
P -ITAlTEE #RITOE Pt 5 B mE e faare -
Pt AP ,;_;‘ Chnichiv
Agwanced mamSar Leasrch e new B8 [ ]
_Putmrn | bhasis Homlregorp e NS00 80 BT =
| need to... 2 f\ e iy AT AR
= W Ty CHatality’ ¢ LANTYS iz e E'; S el
- - o

See your total spend
You can see how much you and
your employer plan have paid
toward your medical and/or
dental expenses based on your
search parameters.

r'1



24/7 service on umr.com

Benefits and coverage
summary at-a-glance

Know how much you've contributed to your deductibles and out-of-pocket

expenses using this easy-to-read summary.

Benefit summary

H Shows helpful benefit

L_/— information, including

co-pays, coverages and
how much you have paid
toward deductibles and

A - Benefits
Deial
Copays
Beetwiorh Level
g Iy Pt L i &y
K T o peetwa CfMon visk Epociafs Lgont caen Emamency room
_: Benafit Period Berafit percentage
= Curent (01/01/2019)
b Prevous (002008} Pran pays You Py
# Prgvious (OO0
Acourivialer perod: Q1A - TEI
- Individunl oeauctbbe Fasily decuctbbe
, 500 00w gt

out-of-pocket maximums.

L=

Benefit search
Set up your search
preferences by

ot ol S500 00

ol i ination
Indrvidual put-sf-pocket

o put of §1,200.00

Individual integraced out-ol-pocket

dependent(s), coverage
type, network level and
coverage period.

oot of §1.250 00

Famity sut-f-pocket

- Additional benefits

Mo b e whoul?

Wlonky, Alcoba and Drug
Hitisl o Wadinadeas, Al
Fioutamr G for Chigen
(IS Tl

Therapy
Prict Authonsshon Rifuremants

Chiropractic

Chiropracte Ad

major madical honatis apply

Dicilar amaunt masmem. $500 00 per calandal yoor

ol of 57,250 .00

TAgtach At mrhae e prdrplen

Individual annual marimuey

EPred Tlklp

< . Get more details

Sometimes you need to know
about a specific benefit or
procedure and what is covered

OFice vizihe Copay.
£ copay ped vt manr mechcal Denalis apply

Med siwe what you are booking for?

in your plan. Select from the
drop down of Additional
benefits information to get

whew'idowsinad a POF of your plen summarny nfcrmaton useng the bubions belcs

more details. Or, click on the
Summary plan description
button if you still can’t find
what you are looking for.



24/7 service on umr.com

Healthy You

An e-magazine for you

About Healthy You

UMR’s award-winning health and wellness
magazine Healthy You is available quarterly
online for you to view, download and share. Our
digital magazine features new and informative
health and wellness articles and practical tools
that support and encourage you to make
healthy choices. You can access new and past
issues by clicking the Healthy You magazine
shortcut tile from the main home page on
umr.com. Or, if you are logged in to your online
benefits account, you can get there by selecting
Health center from myMenu and clicking the

link for I want tips for healthy living.

What'’s in Healthy You?

Healthy You is packed with helpful resources to
address many of the most common health concerns,
as well as fresh, special feature articles.

Features

Getting care

First aid

Online tools

Mobile tools

Chronic condition
resources (cancer,
diabetes, lung health,
heart health)

Making a change
Stress management
Healthy recipes
Fitness tools
Preventive care
Women'’s health
Men'’s health

Kids health
Spanish-language
resources

View and download
the latest edition

from the Health center
on umr.com or follow
our channel on ISSUU:
issuu.com/umr-healthyyou
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24/7 service on umr.com

What is a digital magazine?

A digital magazine is like a printed magazine, except it's available online. You can “flip” through it
page-by-page as you always have, but now you have the power to zoom in, clip and share articles

with family and friends, and click on linked resources.

@ s AR
TDOO
QT

:3:;' Clip and share!

Clip: articles to
save or share

Share: articles with
friends or family

Stack: your
favorite editions

Favorite: an article

*ISSUU registration required

<7 LIKE 4 DpownNLOAD

It’s mobile too!

You can view Healthy You on your mobile
device by downloading the ISSUU app from
the app store.

Want to download an edition?

1. Click full screen
2. Click share 2%
3. Choose download




24/7 service on umr.com

Easy access to your
prescription information

Through our partnership with Optum Rx, we can help you manage your
pharmacy benefits through umr.com.

o . Visit the pharmacy
Claim information /—\ to access the Optum Rx
L e e — Kup i K
view details about recent OIELE (T In-networ

Hi Cade Blank pharmacies near you

prescriptions filled by you
or your covered dependents
and how much you paid.

« Find out how much
different medications
cost under your plan

— - Pharmacy claim search results + Manage your
prescriptions

> Subscriber: Cade Blank, SREI44T | My Favorne Company, TE8IREEE
Yirll are vimirg): Al MeTiDers, AR clard .
_ - Set refill reminders
.. [ PRy ]_ /R claims information is proveded 1o UMR by you
W AN R CIAE AD0ears On TS Das CRpencs on Wi i .
_— P 1o & ekt Specifis B CLIT QUESIONS. Shouk B deiiod In the SEA b
leam

Pharmacy claim - Pharmacy claim activity

search

1 WANE 0D Wi

Claims for

w ALL

Caoe Blank (DRORTEES)
Enzatetn B
Individual Deductible Family Deductitile
Applied Famaming Wax Apgpied Rmaining
&0 £ 5400 00 01 00} :
“mer—
- Individual Integrated Out-of-Packet Farmily Integrated Out-of-Pocket
Applied Remaining Max  Apgeed” REmaning Benefits snapshot
885 4 £1 Gg 2 EA5 A4 &3 a1 4
4300009 #9 Choose Benefits & coverage

*Appibid MmO NTu0ss 107 54 S07 pOTOIon g Bount ek ¥ PR

to see how your prescription
benefits dollars have applied
to your deductible and/or

out-of-pocket accumulators.

NOTE: UMR receives Optum Rx claims information and accumulator
amounts in different ways, so you may see updates to your accumula-
tors before the new claims details are viewable on umr.com.
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24/7 service on umr.com

Always have your
ID card handy

With a couple of clicks, you can have a copy of your ID card pulled up on

your smart phone or get a new card mailed to your home.

| want to
Allows you to easily
order an ID card or fax

yManu

a copy of your ID card.

View |D card

Hil Castn Rlank

= |D card

iesune (80840) 011-30026-02
Member ID- 12345685

YOUR QOLAPANTY MARME HE)

Cantomer Lags
IF Appiaia)

Group Mumber 76-123456

Lember:
KNS B SR E DOWED

CORPRYE LALY APPLY

wa
n

e
Rz BiM. H1012T
Rx FCN: 01
Ax GRP: 019EXXXE

Unibtesd Healtheane
CRéaen P Misten

Sl U] hen adrsnaleewd By U

View your ID card
Shows all the details of
everything that is included
on the front and back of
your ID card, including
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Welcome to
umr.com on the go=

As a UMR member you can access your benefits and claims information anytime, anywhere using
your mobile device. There's no app to download. Simply log in to umr.com

Things to do

View upcoming

tasks right fromthe  e-.oooeo.
homepage.

& membeTumLCom

Things to do

Provide accidant Chech your
ttatalls wringsy
[ e

Share your ID
card with your

provider

Now there’'s no need e,
to carry it with you,

it's at your fingertips.

R
Find a provider
Find an in-network

provider while you are
on the go.

Estimate health care costs
See what you can expect to pay
before receiving care with the
Health Cost Estimator tool.

Want to bookmark umr.com on your mobile device?

iPhone: Touch and hold the open book icon to add umr.com
Android: Tap on the menu. Then select "Add Bookmark"”

Note: The images above reflect available features within our mobile site. These features may or may not be
available to all users depending on your individual and company benefits. If you are having trouble accessing
or logging into our mobile site, contact the 800 number on the back of your ID card for fastest service. You
can click the “Contact us’link on the home screen.

Look up claims
Review a claim for

o Yourself oran authorized

dependent.

Check your
benefits

* View medical/dental

benefits and see who's
covered under your plan.

¢

Access account
balances
Look up balances for your

special accounts, including
HRAs and FSAs.


http://umr.com
http://umr.com
http://umr.com
http://umr.com

24/7 service on umr.com

Welcome to a

smarter, simpler, faster The UMR app has a smart fresh

look, simple navigation, and faster

way to manage your health care benefits,
access to your health care benefits

right from the palm of your hand. information. View your plan details

on demand - anytime, anywhere.

UMR on the gO! With a single tap, you can:

- Access your digital ID card

Look up in-network health
care providers

Keep up to date with
information about your
health account balances

See how much you've paid
toward your deductible

Find out if there's a co-pay for
your upcoming appointment

View your recent medical
and dental claims

.« (Chat, call or message UMR's

member support team

[=]; E| Download the UMR app today!

x Simply scan the QR code or visit your
app store to get started. —

- Wﬂjhﬁ-ﬂ;ﬂ\ -
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24/7 service on umr.com

A trusted source for
health information

There are articles, images, videos and other visuals « Health encyclopedia
on diseases, conditions, symptoms, medications, + Health navigator
injuries, surgeries, procedures and preventive + Drug information
health tips. This wealth of health knowledge comes + Drug interaction tool

in a variety of forms, including:

Information

Find Medhcal Informall
Lise this figure to seldf
informaticn you wanl |

Phanno the ek b

Just click on an area
of the body or select
from a list of nearly
300 symptoms to
quickly find what you
need to know.

Over 1,600 diseases and
conditions are covered
in male, female, adult

a
=
e

Health education  |t's easy to get started. Just

library look for the Health education

H" library tile on your personal
Q home page.



UMR CARE
\[ I\

A valuable part

of your medic

benefits

/

Few things in life are more important than the health of
you and your family. Fortunately, you have UMR CARE on

your side to help you understand all your medical care OO
options. o a
UMR CARE has a staff of experienced, For example, we can assist you

caring nurses (RNs) who help you during a hospital stay, after you are BONUS!

get the most out of your health plan
benefits. They work with you, your
doctors and other medical advisors
to get the services that best meet
your needs.

Our expert CARE nurses can guide
you before, during and after your
medical care. They will listen to your
concerns, answer questions and
explain your options.

Helpful supportin
any situation

Whether you're having a baby,
have an emergency hospitalization
or need non-emergency care, our
CARE nurses are there for you.

released and with your home care.
You can concentrate on getting
well, knowing your UMR CARE nurse
will review your progress with your
doctor.

As an added bonus, our services can
save you money and prevent delays
in your medical claim processing.

You will also learn about quality
medical services and become a more
informed health care consumer.

Our services can
save you money
and prevent
delays in your
medical claim
processing.



Important
note...

Your doctor remains
solely responsible for

decisions concerning
your medical
treatment and

care.

UMR CARE

Here for you in times + Helping you look at treatment
of crisis needs and options under the
Hopefully, you or a family member direction of your doctor
never experience a serious injury or + Serving as your advocate with
long-term illness. But if you do, we your benefits administrator
will have UMR CARE nurses on the - Providing an understanding of
Case at no cost to you. any complex issues to your claims
They will assist with your medical payer
care and treatment by: « Helping you better understand

- Helping negotiate treatment your health benefits

from the beginning of your care
to recovery

The information provided by this program is for general educational purposes only. It is not intended as medical advice and cannot replace or
substitute for individualized medical care and advice from a personal physician. Individuals should always consult with their physicians regarding
any health questions or concerns.



UMR CARE

Expert help for your
ongoing condition

When you face a new or existing medical challenge, it’s

nice to have a team of experts on your side. That’s why Web
UMR offers personalized guidance and support for those support
living with certain health conditions through Ongoing We provide helpful
Condition CARE. online tools to help

you reach your health
goals. You can set

The goal is to help you set reachable + ALS, multiple sclerosis, goals, track your
goals for managing your symptoms myasthenia gravis or progress, keep a
and addressing any unhealthy habits rheumatoid arthritis

personal health
- Hypertension, heart failure record and more.
or coronary artery disease

« Asthma or COPD

that might be holding you back.

Free support

If you or a eligible family member
has one or more of the managed + Depression or anxiety™
conditions, you may be contacted - HIV/AIDS, hepatitis C or
and invited to participate in a series

of one-on-one calls with a UMR ) .
CARE nurse. « Ulcerative colitis or

Crohn's disease

sickle cell anemia

Your nurse will help you better
understand your condition and follow - Breast, prostate, colorectal
your prescribed treatment plan. or lung cancers

+ Diabetes (types 1 or 2)
Selected conditions . Chronic kidney disease

UMR CARE's registered nurses help
individuals overcome the physical,

*Only when identified as a co-morbidity

mental and emotional hurdles
that may affect those with one or
more of the following conditions:

The information provided by this program is for general educational purposes only. It is not intended as medical advice and
cannot replace or substitute for individualized medical care and advice from a personal physician. Individuals should always
consult with their physicians regarding any health questions or concerns.



UMR CARE

é Putting a focus
i on wellness

The best way to treat an ongoing
medical condition is to prevent it
from happening in the first place.
That’s why UMR offers Wellness
CARE resources to help you make
the most of the healthy choices
around you, so you can reduce your
risk for serious illness in the future.

Assessing your health

A clinical health risk assessment
(CHRA) helps judge your risk for

getting a chronic disease so you can

take action to reduce the chances.
Itincludes questions about your
medical history and lifestyle habits.

Report card

Your CHRA results help produce a
personal report that shows your
areas of strength and areas for
improvement.

If the report shows you are at high
risk for a ongoing condition - such
as diabetes or heart disease - you
may want to share it with your
doctor. Together, you can discuss
ways to reduce your risks and avoid
or delay developing an ongoing
disease.

Fast fact...

Your participation
is voluntary, and
all resources are
available at no
cost to you.
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Real Appeal

Real Appeal

Lose weight and get help to keep it off

We all hear that losing weight is just a matter of eating less
and moving more, right? It sounds easy, but if it were only
that simple, wouldn’t we all be at our ideal weight? Losing
extra pounds, no matter how many or few, is a difficult task,
especially when you try to do it alone.

That’s why UMR is excited to
introduce a new healthy weight
management program through
Real Appeal. With the help of
experts in weight management
behavior change, Real Appeal uses
the secrets to weight loss that may
help people lose weight. They
have proven experience in helping
people develop simple weight loss
plans that actually work.

How is Real Appeal
different from other weight
management programs?

Real Appeal uses a highly interactive
weekly internet show, with videos
and live online coaching to help you
make small behavior changes week
by week. These tools may help you
lose weight and achieve your long-
term health goals. Using weight-loss
research studies, Real Appeal has
designed a program to support

you through every stage of weight
management. Whether you need to
lose a lot of weight, are moderately
overweight or simply need to lose
those extra 10 pounds, this program
may work for you.

What are
your reasons to
lose weight?

To feel better
To look better
To be more active

To improve your
health

Whatever your
reasons, Real Appeal
may help you lose
weight and keep

it off, feel and look
better and do
things you enjoy
such as, have the
extra energy to
play with your kids,
wear clothes more
comfortably, sleep
better and think
better — all the
good stuff.
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Why wait?

Get started today
to lose weight
and keep it off.

To learn more about
Real Appeal visit
realappeal.com

© 2020 United HealthCare Services, Inc. UM1237 0320 UA

Real Appeal

The Real Appeal
program includes:

Coaching

One-on-one coaching with a
weight-loss expert

Weekly group coaching and live
online discussion

Personalized support

Tools to help support success based

on individualized needs:

Nutrition guides, meal plans,
recipes, shopping lists and tips for
dining out

Video workouts and fitness guides

Engaging entertainment

Education videos featuring popular

celebrities and experts:

Samantha Harris — former
“Dancing with the Stars” host

Dr. lan Smith — co-host of “The
Doctors” and correspondent for
“Rachael Ray”

No part of this document may be reproduced without permission. Real Appeal is a voluntary program. The information provided

under this program is for general informational purposes only and is not intended to be nor should be construed as medical advice.

You should consult with an appropriate health care professional to determine what may be right for you. Rewards may be taxable.
You should consult with an appropriate tax professional to determine if you have any tax obligations from receiving rewards under
this program. All trademarks are the property of their respective owners.

David Jack — recognized
sports performance and
conditioning coach

Ellie Krieger — host of the Food
Network® show, “Healthy Appetite
with Ellie Krieger”

And more

Tools and tracking

Hands-on tools tailored to
participant needs

Online support tools, including
educational website and digital
applications

Online or mobile tracking tools to
monitor nutrition and exercise —
such as changing moods, cravings,
feelings of satiety, exercise and
food intake


http://realappeal.com

UnitedHealthcare Hearing

) Save on hearing
aids and hear life
to the fullest

Through UnitedHealthcare Hearing, you have access to hundreds of
name-brand and private-label hearing aids, plus convenient ordering
options and personalized care to help you improve your hearing.

Hearing health care made easier

Treating your hearing loss may allow you to reconnect with the world around
you and make it easier to engage with family and friends. UnitedHealthcare
Hearing gives you options, care and convenience so you can start hearing the

sounds you've been missing. Personal support
/4

. . . every ste
/<] Name-brand and private-label hearing aids y P
’ . . of the way
at significant savings
Choose from hundreds of name-brand and private-label You'll receive access to
hearing aids from major manufacturers, including Beltone™, professional, nation-

wide support, online
tutorials, hearing health
tips and more, so you

. . can stay connected
More than 5,000 credentialed hearing and get the most out

‘?. provider locations of your hearing aids.
Access the largest nationwide network? of credentialed

Oticon, Phonak, ReSound, Signia, Starkey®, Unitron™ and
Widex® and more at savings of up to 80% off industry prices."

hearing professionals that provide hearing tests, hearing aid
evaluations and follow-up support.

i Convenient ordering
/h\ Order hearing aids in person through a hearing provider or
have them delivered right to your home in 5-10 business days.



UnitedHealthcare Hearing

Custom-programmed hearing aids for your unique hearing loss.

With a large selection of private-label and name-brand hearing aids and convenient home
delivery and in-person care options, you can choose what works best for your needs.

BASIC RESERVE ENTRY ESSENTIAL | STANDARD | ADVANCED m

Hearing Aids Private Label Private Label Name Brand
Cost $ S+ $$

. RIC, ITE,
Styles BTE Ultra Power

BTE, CIC
Batteries
Additional

Follow-up care cost per

follow-up visit
Trial Period 70 days

Warranty

1-year supply

Name Brand Name Brand Name Brand Name Brand
$8$ $$%$ $5558$ $555%$
All styles

5-year supply

Hearing aid fitting and 3 free follow-up visits included
with-in the first year, after the 45-day trial period.

45 days

3-year extended warranty (covers repair and a 1-time loss/damage replacement)**

* BTE = behind-the-ear; RIC = receiver-in-canal; ITE = in-the-ear; CIC = completely-in-canal

** One-time replacement cost may apply.

1 Compared to industry average on a pair of hearing aids. Consumer Reports, 2017.
2 2019 UnitedHealthcare Internal Data.

All trademarks are the property of their respective owners.

UnitedHealthcare Hearing is provided through UnitedHealthcare, offered to existing members
of certain products underwritten or provided by UnitedHealthcare Insurance Company or its
affiliates to provide specific hearing aid discounts. This is not an insurance nor managed care
product, and fees or charges for services in excess of those defined in program materials are
the member’s responsibility. UnitedHealthcare does not endorse nor guarantee hearing aid
products/services available through the hearing program. This program may not be available
in all states or for all group sizes. Components subject to change.

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its
affiliates. Administrative services provided by United HealthCare Services, Inc. or their affiliates.

Contact
UnitedHealthcare Hearing
today to start using your
hearing benefit.

Call: 1-855-523-9355, TTY 711

Visit: uhchearing.com

7
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